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Desktop Complete

Have all your businesses digital productivity secured and fully available for collaboration through 4th
Platforms Desktop Complete service. Fully supported by 4th Platform your business will have
personalised email and documents accessible anywhere there is an internet connection.

Desktop Complete

Want to collaborate on your PC, tablet and phone with your teams and
customers in a secure highly available way?

4th Platforms Desktop Complete is this service underpinned by Microsoft's
Office 365 cloud-based platform available via the internet.

Desktop Complete is a subscription service that performs all the initial
configuration to get you up and running on Office 365.

Our service goes beyond initial configuration. You and your team have
access to our Service Desk and Technical expertise support on an ongoing

basis.

4th Platform has the complimentary services you'd expect from full service
IT business. Just Challenge Us!

4th Platform Desktop Complete Features:

e 4th Platform takes care of setup and then ensures all ongoing maintenance,

system updates and patching so that the Microsoft 0365 service is
performing

e Professional look and feel, have a business email making your company look

professional and credible
e Strong cloud security protecting your critical information

e Spam and Malware, actively filtered from reaching your inbox or being sent

by you to your customers
o Resilience through Microsoft's global server infrastructure complete with

full redundancy, premier disaster recovery capabilities and a 99.9% uptime
e Supports Business continuity as Office 365 is accessible anytime, anywhere

you have an internet connection

e Collaborate using Microsoft Office applications. Come togetherin one place

to meet, chat, call, and collaborate
o Flexibility to add and remove users

Use the contact details below to find out more information.

0333 240 8139

Challenge Us

Why 4th Platform?

Digital Technology Delivery

Expertise

4th Platform works with your business to
develop, deliver and maintain business-
aligned IT management and strategy. This
means you and your teams can focus on doing
what you do best for your customers while 4th
Platform focuses on your IT and Digital
Journey.

e Partial/Full IT Managed Service Provider
e Cyber and Physical Digital Security

¢ Business Continuity Planning and Testing
¢ Disaster Recovery Planning and Testing

4th Platform - Your Trusted IT

Team

4th Platform integrates seamlessly into your
business. From delivering an IT Project,
elements of IT services e.g. Service Desk,
Strategy or taking on end-to-end IT delivery.
We work to gain your trust, through our
commitment to “Our Beliefs and Behaviours:

¢ Be Committed

Make things happen!

e Communicate Honestly & Openly

e Encourage Growth and Development

www.4thplatform.co.uk

solutions@4thplatform.co.uk



